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North London Fostering Consortium

Parent and Child Fostering Scheme
OUTREACH SUPPORT WORKERS’                          Person Specification

Scope of the role:
· Attending the homes of Parent and Child Fostering Scheme foster carers who have a placement made for assessment purposes, in order to provide supervision of a parent and child placed with them whilst the foster carer is not available.
· Occasionally an outreach support worker will be required to transport the parent and child to another venue, such as a contact centre.  To do this, the outreach support worker needs to be a car driver, with business insurance.
Prior experience:
· Work with parents of vulnerable children.
· Experience of care-giving to infants.
· One or more of the following:  1) approval in the appointing borough as a foster carer, 2) employment as a practitioner within that Children’s Services, or 3) prior use as a support carer for one particular Scheme foster carer.  People only in the third category will approved only for use in relation to placements with the specific linked carer.
Personal characteristics:

· Flexible and reliable

· Good listener and observant

· Conflict resolution skills

· Able to act authoritatively when necessary
Competencies:

· Ability to work effectively with parents – appropriately balancing the need to keep professional boundaries with being warm and supportive
· Strong relationship building and communication skills for use with anxious, distressed and potentially resistant parent(s) and their networks
· Knowledge of infant and early years’ child development
· Ability both to model and teach good parenting skills
· An ability to ‘stand back’, encouraging the parent to meet their infant or child’s day-to-day care, stimulation, affection and attachment needs 
· Ability to accept ‘good enough’ parenting – managing your feelings and emotions in order to approach your task with the parent in a non-judgmental manner, with due regard to any differences in culture and values
· Ability to make calm and objective judgments about what is safe care and what is not, with the ability to be assertive in managing any parental responses that pose a risk to the child
· Ability to distinguish between fact and opinion when making observations and records, and communicate both clearly.
· Ability to produce timely type-written records to a good standard (occasionally the report of an outreach worker will be required within care proceedings being informed by the parent and child fostering placement).
Requirements before use:

· CRB to enhanced level taken by the local authority, conducted within the last three years.
· References: for current foster carers, their SSW; for staff, their line manager, and for family and friends, two references (ideally from employers)
· Interview by the Scheme’s supervising social worker in the appointing borough.
· Attendance at training on the Scheme and the tools for the outreach support worker’s role.
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